Designing the Product

Designing the Whole Product Experience

| assume so. Not
really our problem.

/

| wonder why our blender
isn't selling well.

Cindy Alvarez has never designed a
blender, but is dedicated to making great
products that make users' lives easier
and better.

The Experience is the Product
http://www.cindyalvarez.com

Probably not.
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Not used often enough to "deserve"

Tiny counter area - nothing has a
"permanent" counter spot.

a permanent counter spot
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Can we make it smaller?

"Single-task" item, only good
for making smoothies
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NO. But can we make it easier to get
out and put away?

Too hard to clean after
use, so | avoid using it.
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Multiple pieces to de-
assemble and wash.
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YES! This blender is super-light
and easy to grab with one hand.

I YES! This blender fits anywhere. I
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’ Can we reduce it to one easily washable piece? ‘
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Not sturdy enough for
juicing / Not leak-proof
enough for pureeing
soups.

’ Can we make it stronger / add settings?

NO. But can we make the pieces
easy to re-assemhle and dishwasher
safe?
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YES! This blender can be taken apart or
reassembled single-handedly and thrown
in the dishwasher.

YES! This blender can be rinsed
clean in seconds.

NO. But can we make it
ridiculously simple to

use?
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YES! This blender i
b oenter's YES! This blender replaces your
juicer, food processor, immersion

one-click simple.
blender, etc...

"I love this blender! | use mine all the time. You should get one..."



